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Question:  What is the difference between the ArborMet  
series and the ArborTek series of Rockwood wood door 
pulls?

Answer:  The ArborMet series features a wood grip with  
metal ends and posts.  The ArborTek series features a  
full-length wood grip with metal only on the posts.

Question:  What is the maximum wood dowel length  
used on wood pulls?

Answer:  48", a mid-post option is available up to 96" (This 
option consists of 2 wood dowels and a post with a metal 
sleeve in the center connecting them.  When ordering, please 
add MP to the end of the product #).

Question:  What is the maximum CTC on a 1" diameter  
wood pull?

Answer:  31" CTC

Question:  What is Rockwood’s standard wood species  
and wood finish?

Answer:  Hickory is the standard wood species.   
Sanded/unfinished is the standard wood finish.

Question:  Does Rockwood stain the wood pulls to match  
a color specified by a customer?

Answer:  No, we provide a sanded/unfinished option  
which the customer can stain in the field.

Question:  What is tung oil finish, which is offered as a  
finish option on wood pulls?

Answer:  Tung oil finish is an extract from tung tree nuts.   
It is a natural drying oil that coats wood with a transparent, 
wet finish.  It enhances the color of the wood.


