RECOMMENDED USES:

Ice Machines Humidifiers
Water Heaters Boilers
Heat Exchangers  Chillers
Vacuum Pumps Condensers
Evaporators Tanks
Potable Waterlines

Water Operated Equipment

COLOR:
Clear Amber

TEMPERATURE RANGE USE:
Optimal Operating Temperatures
between 65°F (18°C) and

95°F (35°C)

CERTIFICATION
NSF/ANSI 60

AVAILABLE SIZES:

Stock # Size Items/Case
FLOW32 1 Quart 12
FLOW1 1 Gallon 6

Certified to NSF/ANSI 60 for use
as a cleaner in potable water
systems. NSF Registered for use
in beverage, pharmaceutical,
bottling, poultry, and other food
processing plants. USFDA has
no jurisdiction over the product,
since it does not come in contact
with food.

J.C. Whitlam Manufacturing Co.
P.O. Box 380 e Wadsworth, Ohio 44282
U.S. & Canada

Phone: 800-321-8358

Fax: 800-537-0588

International

Phone: 330-334-2524

Fax: 330-334-3005

© 2008 J.C. Whitlam Manufacturing Co.
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SYSTEM DESCALER

SAFELY REMOVES SCALE, LIME, AND RUST

Non-Corrosive

o Non-Toxic
o Fully Biodegradable*

Safe to Handle
Zero V.0O.C.

Scale, lime and rust buildup decreases the
efficiency of tankless water heaters and other
appliances. Buildup can restrict flow and g
ultimately shut down a unit. Flow-Aide
System Descaler quickly dissolves water
scale, lime, rust, and other water formed
deposits, restoring efficiency to most all
appliances. Flow-Aide System Descaler
is a non-acid, non-toxic concentrate which
is certified to NSF/ANSI 60 for use as a
cleaner in potable water systems.

*Flow-Aide is biodegradable with a BOD value of 16 mg/l. This normally

allows the product to be water flushed down sewers. Check with local
ordinances and regulations in your area prior to disposal.

Safe to Handle

Distributed By: WHITLAM
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PLUMB-PRO

The Industry Standard for Over 100 Years
www.flow-aide.com



RECOMMENDED USES:

Ice Machines Humidifiers
Water Heaters Boilers
Heat Exchangers  Chillers
Vacuum Pumps Condensers
Evaporators Tanks
Potable Waterlines

Water Operated Equipment

COLOR:
Clear Amber

TEMPERATURE RANGE USE:
Optimal Operating Temperatures
between 65°F (18°C) and

95°F (35°C)

CERTIFICATION
NSF/ANSI 60

AVAILABLE SIZES:

Stock # Size  ltems/Case
FLOW32 1 Quart 12
FLOW1 1 Gallon 6
FLOW-KIT 1

Certified to NSF/ANSI 60 for use
as a cleaner in potable water
systems. NSF Registered for use
in beverage, pharmaceutical,
bottling, poultry, and other food
processing plants. USFDA has
no jurisdiction over the product,
since it does not come in contact
with food.

J.C. Whitlam Manufacturing Co.
P.O. Box 380 e Wadsworth, Ohio 44282
U.S. & Canada

Phone: 800-321-8358

Fax: 800-537-0588

International

Phone: 330-334-2524

Fax: 330-334-3005
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WHITLAM

SYSTEM DESGALER

SAFELY REMOVES SCALE, LIME, AND RUST

Non-Corrosive
Non-Toxic

Fully Biodegradable*
Safe to Handle

Zero V.O.C. @

FLOW-AIDE System Descaler quickly dissolves water scale, lime rust and other water formed
deposits, restoring efficiency to most all appliances. Flow-Aide System Descaler is a

non-toxic concentrate which is certified to NSF/ANSI 60 for use as a cleaner in potable water

systems.
PRODUCT ITEMS CASE
STOCK PER WEIGHT LIST
CODE u.S. METRIC |CONTAINER| CASE Lbs. Kg. PRICE
FLOW32 32 0zZ. 95L Plastic Jug 12 40 18.1 $19.27
FLOW1 1 Gal. 3.785L | Plastic Jug 6 57 25.9 $57.67
1-Bucket, 1-350 gph 3.5 Gal
FLOW-KIT Pump, 2-Hose, IS;ucket 1 10 4.5 $210.73
1 Qt. FLOW-AIDE

*Flow-Aide is biodegradable with a BOD value of 16 mg/l. This normally allows the product to be water
flushed down sewers. Check with local ordinances and regulations in your area prior to disposal.
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WHITLAM

SYSTEM DESCALER KIT

IMPROVES TANKLESS WATER HEATER EFFICIENCY

Whitlam Flow-Aide System Descaler Kit has been designed to work in
conjunction with isolation valves that provide 3/4" hot and cold service
connections. If these valves have not been installed on your heater, then the
heater must be disconnected from the plumbing and drained, and the Whitlam
Flow-Aide System Descaler Kit must be connected directly to the cold and hot
water connections. Whitlam Flow-Aide System Descaler is NSF approved and
safe to dispose of in drains*.

Descaling Procedure:

Disconnect power to water heater.

Close hot and cold isolation and service valves and remove service caps.

Pour 1 gallon of water into bucket and place under water heater.

Connect one hose to pump, and other end of same hose to cold service

valve. Place pump in bucket.

Add contents of 1 quart bottle of Whitlam Flow-Aide to bucket (Liquid

should just cover pump housing). Additional Flow-Aide may be necessary

in larger or heavily scaled systems.

6. Connect second hose to hot service valve. Place other end in bucket.

7. Open both hot and cold service valves.

CONTENTS: 8. Plug pump into grounded receptacle. Never allow pump to run without

1 - 3.5 Gallon Bucket adequate liquid in bucket or damage to the pump will occur.

1 - 350 GPH Pump 9. Allow pump to circulate Whitlam Flow-Aide solution through heater for

2 - 5 Foot Rubber Hoses 30-45 minutes. Unplug pump.

1 - Quart Flow-Aide 10. Close cold service valve. Remove hose from cold service valve, and
replace service cap.

11. Disconnect the hose from the pump and remove pump from bucket. Discard
Whitlam Flow-Aide solution*.

12. Flush tankless water heater for 3-5 minutes or until water flows clear by
opening the cold isolation valve and allowing water to exit through the hot
service valve into a drain (connect two hoses if necessary) or drain into a
bucket. If using a bucket, empty periodically.

PobNE
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STOCK CODE#: FLOW-KIT

J.C. Whitlam Manufacturing Co.

P.O. Box 380 @ Wadsworth, Ohio 44282 13. Close hot service valve. Remove hose from service valve and replace

U.S. & Canada service cap; then open hot isolation valve.

Phone: 800-321-8358 14. Connect power to water heater and return appliance to service.
Fax: 800-537-0588 *The solution is biodegradable with a BOD value of 16 mg/l. This normally allows the solution to be water

|nternati0na| flushed down sewers. Check with local ordinances and regulations in your area prior to disposal.
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